ALZAD | Sueeort

From: Learning Resource Center <lrc@khawarizmi.com>
Sent: Tuesday, March TT,10:01 T-TT

To: a.moustafa@alzad.ae; support@alzad.ae

Cc: Raihanath Kadiri; kamal@alzad.ae

Subject: Re: Check in error message in KOHA system

Dear Al Zad Support team,
Please find the below screenshot it is for an error that happens when we try to check in the books.
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Please look into this matter because we have sent many emails in this regard and no reply, and many

students returned the books but in the system, the books are still under their names which will make a lot
of confusion in the future.



Please tell us if we can do anything from our side.

Regards,
Noor Al Askari

From: Library <library@khawarizmi.com>

Sent: Tuesday, April 27, 2021 12:42 PM

To: a.moustafa@alzad.ae <a.moustafa@alzad.ae>

Cc: Raihanath Kadiri <raihanath.kadiri@khawarizmi.com>; Abdalaziz Babekir <abdalaziz.babekir@khawarizmi.com>
Subject: Check in error message in KOHA system

Dear Mr. Ahmed,

Greetings!

Here, I attached a screenshot of an error message that is showing in Koha system when we tried to check in
a book that was borrowed by one of our staff.

Please note the following:

The book title: Uil 4 s 38k 5 4 13Y) CISal 8 mal )
ISBN: 9789957169947

Barcode: 055642
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The item has not been checked in due to a configuration issue in your
system. You must ask an administrator to take a look at the about page and
search for the "data problems” section
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So, kindly look into the matter and do the needful at the earliest.



Thank you in advance.

Regards,
Noor Al Askari



